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Abstract:

This study examines the impact of knowledge management on marketing innovation at
the regional directorate of Mobilis in Constantine. Adopting a descriptive-analytical
approach, it utilizes a questionnaire as the primary data collection tool. A randomly
selected sample of 47 employees participated in the study. The findings indicate a
significant influence of knowledge management processes on marketing innovation.
Based on these results, the study recommends strengthening knowledge generation,
storage, dissemination, and application. Additionally, it highlights the need to cultivate
an innovation-driven environment by providing the necessary resources and support to
encourage employees' creativity.

Keywords: Knowledge Management, Marketing Innovation, Mobilis Directorate,
Constantine.
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