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Abstract:
This study, entitled Trust Guarantees and Electronic Service Effectiveness, investigated the

relationship between trust indicators and the extent of ensuring the effectiveness of the electronic
service for the Postal Mob application within the limits of the unified theory of acceptance and use
of technology at the Algeria Postal Corporation, which focused on the following problem: What
are the guarantees that a university student sees as enhancing his confidence in using the Brydi
Mob application? At the Algeria Postal Corporation. In our study, we relied on the survey method
and the electronic questionnaire tool, as for our research community The students of media and
communication sciences were represented by a random sample of approximately 120 individuals,
and we reached the following results: - Reliability, security and privacy are considered factors for
building trust among beneficiaries. - Develop a policy that guarantees the security of users’
information with the aim of building their trust. - It requires those in charge of the Algeria Postal
Corporation to develop flexible and updateable work plans Keywords: trust, electronic trust,
electronic service, effectiveness.
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