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Abstract:

The aim of this study was to elucidate the role played by human capital in its
dimensions (efficiency and knowledge) in developing the competitive advantage of Algerian
banks. The descriptive-analytical method was adopted by presenting various theoretical
concepts related to human capital and competitive advantage, where the case of the
Agricultural Bank for Rural Development in the province of Ain Temouchent was
examined. A questionnaire was used as a data collection tool, with a random sample of 35
employees of the bank under study selected to distribute the questionnaires to them. The
data collected were then subjected to analysis using the Statistical Package for the Social
Sciences (SPSS). The study concluded the presence of a positive impact of human capital
on the competitive advantage of the bank under study. Furthermore, a strong reciprocal
relationship between human capital and competitive advantage at a significance level of
0.05.
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