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Abstract:

This study examines the role of organizational communication in improving the quality of
higher education within universities, focusing on the conceptual foundations of this
communication, as well as its implementation mechanisms and the challenges faced by
academic institutions in the Arab world. The research uses a descriptive approach and
analyzes current communication practices and their impact on institutional performance,
providing actionable strategies for improvement.

The findings show that informal communication dominates over formal channels in Arab
universities, which is linked to centralized decision-making systems and social and
political factors. The study also identifies key obstacles, including a lack of specialized
communication staff and reliance on outdated communication tools.
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