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Alienation and the use of AI algorithms within work environments

An Experimenntal study on a sample of employees at ooredoo
telecommunications Company in Algeria
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Abstract:
This study investigates the relationship between workplace alienation and the use of

artificial intelligence (Al) technologies. Using SPSS, covariance analysis was employed
to test the hypotheses, with internal consistency measured through the KR-20 method
and Pearson’s correlation coefficient. A purposive sample of 72 reception employees at
ooredoo in Algeria was divided into two groups: those communicating with customers
without Al (n=38) and those relying on Al algorithms (n=34).Findings reveal notable
psychological differences between the groups, particularly in experiences of isolation
and diminished social interaction, shaped by the communication strategies adopted with
customers.
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