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The Impact of Influencer Marketing on Cognitive Processes: An
Experimental Study on Consumers of KFC Products
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Abstract:
The current study aims to investigate the impact of influencer marketing on the
cognitive processes of consumers of KFC products. It employs an experimental
approach to test the alternative hypothesis, which posits that there are statistically
significant differences between the mean scores of the influencer skills variable and the
levels of audience cognition. The study was conducted on a purposive sample of 60
participants, divided into two groups: an experimental group (further divided into two
subgroups) and a control group. The analysis was based on the integration of Social
Learning Theory and Social Capital Theory, leading to several key findings,
summarized as follows:
Influencers have a positive impact on various cognitive processes involved in
understanding and recalling KFC products.
The attractiveness of influencers plays a more significant role in shaping
consumers’ understanding and perception of KFC products.
The fame of the influencer is a stronger factor than credibility in influencing
consumers' cognitive levels regarding KFC products.
Among all cognitive levels, recall is the most affected by influencers in the

context of KFC products
Keywords: consumers, Marketing, influencers, influence, operations Cognitive.
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