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Factors Contributing to the performance of external communication
-Case study of the Algerian Court of Auditors-
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Abstract:
This study aims to identify the factors contributing to the performance of external
communication by the Algerian Court of Auditors, as the supreme body for post-audit
oversight of public funds. It highlights the concept of communication performance in
the court’s context and examines the forms and tools used to support it.
The study also investigates the types of communication it relies on to achieve its stated
objectives. a questionnaire was utilized, targeting a purposive sample of eighty (80)
judges and administrative staff from the Court, between December and March 2025.
Results show that external communication performance depends on achieving the
intended impact on recipients, through using efficient and integrated communication

methods and aligning communication types with the Court’s objectives and missions.

Keywords: objectives; external communication; factors; court of auditor; organization;
performance.
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