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Digital Communication and Its Role in Enhancing Institutional

Presence: A Strategic Approach to Achieving Competitive Advantage in
the Digital Environment
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Abstract:

This article aims to shed light on the role of digital communication as a strategic
tool in enhancing institutional presence and achieving competitive advantage, within the
context of the rapid transformations imposed by the digital environment, It explores key
contemporary communication mechanisms that enable institutions to interact effectively
with their target audiences.

These mechanisms include the use of social media platforms, improvement of
user experience, adoption of content marketing, creation of engaging digital content,
and the utilization of big data to analyze consumer behavior and needs all of which
contribute to strengthening institutional positioning and increasing competitiveness in

the digital marketplace.
Keywords: competitive advantage ; content marketing ;digital communication ;digital

environment ; institutional presence ;strategies.
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