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The Role of Social Media in Enhancing the Public Image of
Zakat Committees from the Perspective of the Public.
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Abstract:
This research aims to examine the role of social media in enhancing the mental image of
Zakat committees in the Sultanate of Oman from the perspective of their audience. The
study adopted a descriptive-analytical approach and utilized a questionnaire distributed
to a random sample of 294 individuals from the South Al Batinah Governorate. The
results revealed that WhatsApp ranked first as the most widely used platform (97.3%),
followed by Instagram and Twitter (X). Additionally, the findings highlighted that the
key advantages of social media use included increased awareness, enhanced
transparency, and faster audience reach. Furthermore, the results showed no statistically
significant differences based on gender or age, though differences were observed based
on educational qualifications. Finally, the study recommends investing in social media
to cultivate a positive mental image and strengthen trust between the public and

charitable committees.
Keywords: Mental Image; Public Relations; Reputation; Social Media.
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