(126 (his yo yo 2025 gle /02 :aacl] / 09 :algl] | Iiill]TiiI |Da__._ou_cu| Slw]yall &) iloo

PISSN : 2571-9904 - EISSN : 2602-7763
reilotel! Coluustl (5 (g ASIY raaccald Gralad] Co Ml 3 )
i3l
(A Tr¥ 9 Dt 70N gy EAd o ey

Public Relations Management for Electronic Rputation in Algerian
Service Institutions

Case study of the Directorate of Education of Batna State

Al il e

amina.hamrani@univ-batna.dz (8!l ) 1450 dasl>

2025/ 06 /30 : il sy 2025 /05 /29 :J gudll 723y 2025/ 04 /14 :pMCa fsyG

ZQA-'%.LA
Lyl Apleasdl Sluwsll § 269 780Y1 Lacwd] Zoladl wlMall 5)ls) 2aS Adyal Auwlyl Chug
el o3l LAY b 3 luwsll Jlawly (2 29 AT Aaadl of Hlizelye "asly 3¥s) 2l &y
sabezdl aa ol oA Jelatl 2imyd U1 ol 1a¥1 o plain¥l iolgtdl adlsay o IS
AlasM 5 ablall § Aiee Sbladl ez Slosl 5 pimall Zgall alasiwl Dlall 2wl gee deie!
Lee dslas oy Lo oy e Buadll opond 2L )e cilimgiliinel Buie Cagdags IS (o LYl Jelasl]
g A Aaaaad! 8y10) 9 lailiad) dumy maly bt § Bols i e
Ailesiied) Buuosl] (A9 ASIY) Anadl 8,15 29 ASIY Anaadl Raladl Ml s Lol LS
Abstract:
The study aims to find out how Public Relation manages the electronic reputation of
Algerian service institutions in the Directorate of Education in the state of Batna,
considering that electronic reputation is the capital of institutions in light of the wide
spread of the Internet and social networking sites.
approach was adopted using purposive sampling, and the use of data collection tools
represented by interviews and observation, which resulted in arriving at a number of
results that show the directorate’s endeavor to improve its relationship with its audience
electronically within the framework of positive interaction by employing several
in addition to the institution’s keenness to monitor what is being circulated strategies,

about it via the Internet.
Keywords: public ralations; electronic reputation; electronic reputation management;

service institution.
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