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The effectiveness of public communication at virtual spaces for achieving

public service- A field study on a sample of Algerians who follow the
Facebook page of the Algerian Ministry of Interior
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Abstract:

This study aims to identify the effectiveness of public communication at virtual spaces in
achieving public service. Algeria, like other, seeks to enhance its public services by
investing in the tools of technology, Allows citizens to participate in the management of
public affairs through social media, opening a space for discussion and dialogue,
reflects an alternative space to what Jirgen Habermas proposed in his theory "public
space".

The study concludes that public communication practices have become more advanced
and effective, enhancing the ministry's relationship with citizens and improving public

service quality, highlighting the positive role of virtual spaces.
Keywords: public communication; Virtual space; Public service; Social media.
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