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Employing modern methods of digital public relations in activating the
public as a supportive element in crisis management.
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Abstact:

This study aims to highlight the new recruitment mechanisms of digital public
relations methods, which indicate that access to the public during crises can be
anticipated and directed to be a supportive actor of the institution rather than a negative
pressure factor, This modern and progressive vision of the public relations in the digital
environment has brought about a qualitative shift in institutional practices by enhancing
interactive capacity, setting specific standards for crisis management and employing
communication technology to embody effective communication with the public and
investing the crisis in its favour, with the possibility of benefiting from it and turning it
into a positive opportunity. This research contribution will also examine a comparative
analytical study of crisis management models experienced by international companies in

the face of the challenges of the information age.
Keywords: digital public relations, public, crisis management, modern methods.
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