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Abstract:

The following study seeks to identify the status of communication efficiency by
including the elements of effectiveness and appropriateness in the individual
performance of the workers in Algeria Post Office. This is through using the multiple
regression model to know the percentage of the effect of the total factors that explain
the performance variable. In our study, we applied the electronic questionnaire tool to a
sample of 83 postal workers, using the convenient and available sample. The study
concludes that the three components of communicative competence affect in their
entirety a percentage of 15% on the job performance variable, with a prominent
dominance of the communication skills component, which revealed the effect of an
estimated percentage of 10%. This is knowing that the standard regression model
revealed the non-significance of the knowledge component and therefore it was
excluded from the equation.

Keywords: individual performance; communication efficiency; communication effectiveness;
communication skills; motive; knowledge
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