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Reality of institutional communication
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Abstract

Directorate of postgraduate studies, scientific research and foreign affairs in Msila
University is considered the university's official source of news and information. It’s the
office responsible for reflecting the university's institutional identity and promoting it’s
image. Additionally it sheds light on its scientific role before society and the world.As the
main role of the administration is the effective internal and external communication. The
first is the communication with all sort of media, participating entities and different society
institutions. The external is the communication with staff, clerks, and students.

Based on that, this intervention comes in order to enhance the administration
institutional communication, which provides information and news about activities, events
and achievements of the university. Additionally, it continuously works on developing the
university's website, and providing all kind of logistic and media support for all events and
celebrations ceremonies hosted by campus.
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