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The effectiveness of digital public relations at the National Bank of
Algeria (BNA)

A descriptive analysis of a sample of posts from the bank’s Facebook
page during the period from March 1, 2026 to April 1, 2026
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Abstract:
This study aims to evaluate the effectiveness of the National Bank of Algeria's (BNA)
digital public relations activities through a content analysis of all posts on its official
Facebook page from 1 March to 1 April 2026. Several key findings emerged from the
study, including that the BNA Facebook page has a clear visual identity and regularly
publishes visual content. The primary focus is on presenting the bank’s activities,
official announcements, and greetings, while educational and entertainment content is
lacking. The results also showed that the bank’s digital communication is
predominantly formal in nature, primarily seeking to enhance the institution’s image
and promote its services, with a greater reliance on emotional appeals to foster positive
relationships with the audience.
.Keywords: Bank; Content Analysis ; Digital Public Relations; Effectiveness; Facebook.
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