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The effectiveness of public relations in building supportive institutional

relationships for stakeholders within universities - A survey study of the
perceptions of students at Ibn Khaldoun University in Tiaret
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Abstract:
The study explored students’ perceptions at Ibn Khaldoun University, Tiaret, of how
public relations practices contribute to building a supportive institutional network. A
stratified sample of 200 students from four faculties was surveyed using a descriptive
analytical approach and an online questionnaire.
Results showed a communication gap between university services and students’
awareness, with weak institutional relations negatively affecting their experience.
Structural and procedural barriers hinder public relations’ effectiveness, yet students

expressed readiness and diverse perspectives to strengthen these practices.
Keywords: Stakeholders; Supportive Institutional Network; Public Relations;

Effectiveness.
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