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Abstract:
This study aims to deconstruct the mechanisms that reproduce class inequality and the
knowledge/relational gap between new generations in the post-New Media
environment, applying this to the thesis of American sociologist Robert Putnam on
"airbags" and the crisis of equal opportunity. The study adopted a mixed-methods
approach, employing comparative methodology and in-depth interviews with a
sociologically and geographically diverse sample of 15 parents from two environments:
affluent urban families (with high cultural capital) and families in marginalized and
border regions. The study concluded that technology is no longer merely a neutral
technical tool, but has transformed into an active algorithmic environment that deepens
class differentiation. The findings revealed a division within the study population into
two categories: one possessing "digital airbags"—represented by family awareness,
intelligent mentorship, and algorithmic guidance for building productive social capital
(LinkedIn, GitHub)—and another suffering from "digital and algorithmic orphanhood"
on the margins of society, where superficial entertainment algorithms consume
teenagers' time.
Keywords: Post-New Media Environment, Digital Airbags, Digital Orphanhood,
Algorithmic Inequality.
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