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Abstract:

Artificial Intelligence (Al) currently holds a significant position across various fields,
particularly in the development of public relations. It provides advanced tools and methods that
enable data analysis, which in turn helps understand audience behavior and manage
communication campaigns with high efficiency through technologies such as sentiment
analysis, smart assistants, and chatbots. This makes it possible to personalize messages and
.conversations accurately and enhance real-time audience engagement

In addition, Al has contributed to automating routine tasks such as report preparation and
content scheduling, allowing public relations professionals to focus on strategic and creative
.thinking

However, this advancement also poses challenges, such as the loss of the human touch in
.communication and concerns related to privacy and algorithmic bias

Despite Al’s advanced capabilities, it cannot fully replace the human element, especially in
.tasks that require empathy, flexibility, and cultural understanding

Therefore, the future of public relations lies in the smart integration between humans and
.machines to ensure effective and sustainable communication with the audience

In this research paper, we highlight the impact of artificial intelligence on the future of public
relations and the changes that may occur with this development
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