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The Contributions of Digital Communication Technologies to Improving
the Quality of Public Service in National Radio
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Abstract:

The study aimed to identify the role of digital communication in improving the
quality of the public service provided by the Algerian National Radio, Channel One. The
study relied on collecting and analyzing data to understand how Channel One uses
various digital tools, such as social media platforms and the official website, and how
these tools are employed to broadcast content, communicate with the audience, and
respond to their inquiries. The results showed that digital communication clearly
contributed to expanding the audience, enhancing interaction, and providing direct
communication channels that ensure a higher level of transparency and effectiveness.
The study also showed that investment in digital infrastructure and the development of
staff skills are essential conditions to achieve maximum benefit from these tools, and
that digital communication represents an important means of developing public radio
services, keeping pace with developments, and maintaining their position in the media
landscape.

Keywords: usage, digital communication, public service, quality of public service,
national radio, Channel One.
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