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Abstract

This study aims at measuring the effect of the electronic word of mouth on the brand equity of the
Huawei smartphone with the trust of Algerian customers in this brand as a median variable, as we
measured and compared the different direct effects and indirect effects between the three study variables.
The data were collected through distributing a questionnaire for a sample of 390 Algerian customers for

Huawei smartphones through different regions of the country.

The results of the study proved that the electronic word of mouth has a strong effect on the brand
equity of the Huawei smartphone among Algerian customers, while the influence of Algerian customers'

trust in the Huawei brand for smartphones was stronger on its equity.
Keywords: Electronic Word of Mouth, Brand Equity, Brand Trust.
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SPSS gl s s3a -1

SEX
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide = HOMME 205 52,6 52,6 52,6
FEMME 185 47,4 47,4 100,0
Total 390 100,0 100,0
AGE
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide 18<25 102 26,1 26,1 26,1
25<35 209 53,6 53.6 79,7
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35<50 65 16,7 16,7 96,4
>50 14 3.6 3.6 100,0
Total 390 100,0 100,0
NV ETUDE
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide  moins sec 42 10,8 10,8 10,8
sec 83 21,3 21,3 32,1
univ 265 67,9 67,9 100,0
Total 390 100,0 100,0
SALAIRE
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide  <18000 81 20,8 20,8 20,8
18000-30000 184 47,2 47,2 68,0
> 30000 125 32,0 32,0 100,0
Total 390 100,0 100,0
Model Sammury®
Erreur standard
Modéele R R-deux R-deux ajusté de l'estimation
1 ,685% ,469 ,455 1,783

a. Prédicteurs : (Constante), EWOM

Model Sammury®
Erreur standard

Modele R R-deux R-deux ajusté de I'estimation

1 ,752% ,566 ,548 1,018

a. Prédicteurs : (Constante), Equity

Model Sammury”®
Erreur standard
de I'estimation

1,433

R-deux
,600
a. Prédicteurs : (Constante), TRUST

Modéele R R-deux ajusté

,587

1 7752
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AMOS gl p Sls jia -2

TRUST

0.67 0.76

EWOM Uy

0.51

Regression Weights: (Group number 1 - Default model)

Estimate S.E. C.R. P Label
TRUST <--- EWOM 676 1,021 2,759 ***
Equity <--- TRUST ,760 ,090 12,847 ***
Equity <--- EWOM 516  ,037 4527 ***

Total Effects (Group number 1 - Default model)

EWOM TRUST

TRUST ,675 ,000
Equity ,520 ,760
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