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Abstract:

This study aimed to examine the implementation of electronic ticket marketing and
sales through a platform established by the Algerian Ministry of Youth and Sports.
The research question focused on the current state of ticket marketing strategy via
the "Tadkirati" electronic platform in the professional football league. The study
employed a descriptive methodology. And a questionnaire was used as a data
collection tool from the research population, which included club management and
supporters. A purposive sample of 30 participants was selected, comprising 10 club
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officials and 20 fan representatives. The research findings revealed dissatisfaction
among USM Alger club management with the electronic platform, as well as
discontent among USM Alger supporters regarding the ticket marketing method.
Supporters also expressed interest in the introduction of an annual subscription
option.

Keywords: Marketing strategy, Ticket marketing, Electronic platform, USM Alger
club.
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