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Abstract:

This study aimed to survey the attitudes of higher education professors
regarding the effectiveness of communication processes in academic institutions,
recognizing effective communication as a crucial factor in improving academic
performance and fostering a productive university environment. The study
employed the survey methodology, collecting data through a questionnaire
distributed to a sample of 45 university professors to assess the efficiency and
clarity of communication channels, as well as to identify obstacles that may
hinder their effectiveness. The findings revealed the presence of administrative
and organizational challenges that negatively impact communication quality, such
as difficulties in information flow, bureaucratic procedures, and a lack of adoption
of modern communication strategies. The results also highlighted the urgent need
to enhance transparency and improve both formal and informal communication
mechanisms within academic institutions. Based on these findings, the study
recommended the adoption of more flexible communication strategies to address
structural and cultural barriers, fostering more effective interaction among
stakeholders, thereby contributing to improved educational outcomes and
institutional belonging.

Keywords: Professors’ attitudes, communication, communication effectiveness,
academic institutions, higher education professors.
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