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Abstract: (not more than 10 Lines)

Libraries and documentation institutions today strive to enhance their services by
integrating modern technologies that improve both professional efficiency and the quality of
information retrieval. The adoption of automated systems in service management represents
a pivotal step, as it contributes to the delivery of efficient services to users and provides a
positive impression of the institution. This modernization reflects a strong relationship

between users and library staff, stemming from the implementation of modern standardized
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systems aimed at achieving user satisfaction. On another front, technology offers virtually
unlimited access to information through electronic databases and websites. It also facilitates
services such as digital lending and remote access to resources. To ensure the continuity of
such performance, it becomes essential to select high-quality equipment capable of
withstanding intensive use and ensuring long-term reliability within the library environment.
Keywords: Digital transformation, library management, automated systems, Total Quality,

information awareness.
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