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Using digital public relations in public institutions
The Facebook page of the Wadi Al-Jumaa Vocational Training Center is an
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Abstract:
With the technological development and the entry into the digital era, there has been a shift
from using traditional public relations to digital public relations, which is considered more
modern and advanced, relying on social media in its various programs, as digital public
relations has contributed significantly to supporting the programs and activities of
institutions through the patch content it provides, which touches on all the areas in which
the institution operates, and to address this topic, we tried in this study to identify how to
practice digital public relations through the official facebook page of the vocational training
and Professionalization Conter for the physically disabled in wadi al djemaa in the state of
Glizan, and our study focused on the period for registration for the September 2023 session,
starting from July 15, 2023 until October 15, 2023, as it is the most active period for joining
the training entry , and we concluded that digital public relations are actually embodied in
the institutions through its continuous practice through the Facebook page,while relying on
a group of media activities that are also embodied through open doors and publications,and
this contributed greatly to improving the image.

Keywords: use ; public relations ; digital public relations ; public institution .
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