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The phases of forming successful relationships with
customers-Case of Mobilis institution.

2019/05/17 Jgdl oy 2018/06/28 a¥ew) gy
2ikid 6 g0 dpordl L sl 'O B polus B3kl s Wb gy
nappifoufal2@yahoo fr: os¥!

I
saby e el 1) Plog) B ad G W) Olas gl 0 S0 0|
a5 o SV sl e LBy dai | ) slas OF 30850 ¢ Lglj pn
S cly e LoV, dazad b et IO adly Broacl) oozl
ol ) bl By aghenaly ofd e BN L LeSl) ae
Ol e dsgast pldozal ae lshll ) e s Bl Lol e

e s () ARl d sl e Jelidl U e Les ) JLasY)

Jhai! (Blis (aval (wde U OB (P s Ledod) LS
The Summary:

Many of the successful institutions seeks by all means to
establish a relationships with their customers, Confirming that
the equation of success no longer depends on the promotion
of innovative and distinctive products, and provide the
appropriate price, but depend primarily on building successful
relationships with customers. Proceeding by attracting and
classified them according to appropriate standards, then work
to satisfied and retain them in the long term, with the use of
communication channels to facilitate interaction with the
enterprise by the way they want.

Keywords: Customers, successful relationships, attracting
retention, contact.
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Patrick Hetzel , Le Marketing Relationnel, 1°¢ edition : y\t.ae!

Universitaire de France, Paris ,2004 ,p64. Presses
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