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Digital Transformation in Algerian Administration: Between Job
Performance and Implementation Difficulties
An Empirical Approach on a Sample of Employees at the Faculty of
Humanities and Social Sciences, Mohamed Lamine Debaghine
University, Setif-2
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Abstract: This study, which focused on digital transformation in Algerian
administration between job performance and implementation difficulties,
aimed to understand the impact of digital transformation on job performance
in Algerian administration and to uncover the most significant difficulties
hindering its implementation. Regarding the general hypothesis, which states
that the application of digital transformation in Algerian administration
affects job performance, this study aims to improve, develop, and enhance
performance, amidst the difficulties hindering the achievement of the
objectives of the comprehensive and complete e-administration project. To
verify the validity of the hypotheses, we went into the field and conducted an
empirical approach on a sample of employees at the Faculty of Humanities
and Social Sciences at Mohamed Lamine Debaghine University, Setif-2. We
used a descriptive approach, which is appropriate for the subject of our study.
We used a questionnaire as the primary tool for data collection on the study
community, represented by faculty administration employees, in addition to
an observation tool as a secondary tool. Based on the tools we applied in our
study, we found the validity of the partial hypotheses. Through the
verification of the partial hypotheses, the general hypothesis was confirmed.
Keywords: digital transformation, university administration, e-governance,
job performance, digital culture.
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