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Abstract:

Informal communications between individuals, whether traditional or
using the Internet, are considered one of the most prominent tools for
evaluating products and brands, through discussion and the transfer of
expertise and experiences from the current consumer to the expected

consumer. Accordingly, this study seeks to discover and determine the extent
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to which the brand is positioning in the mind of the latter is affected by what
is done. He conveyed positive ideas and words about it, by measuring this
effect on a sample of consumers of the pasta sector on a convenient sample
of 146 customers. The questionnaire was distributed electronically and then
analyzed its data using SPSS.

The study concluded to that there is a significant impact of positive word of
mouth on the brand is positioning in the minds of consumers, which
highlights its role in positively influencing purchasing attitudes and
behaviors.

Keywords: Positive word of mouth, marketing strategy, brand positioning.
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