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Abstract:

Remote work emerged with the development of modern information and
communication technologies, and many organizations gradually adopted this idea
according to their needs and the available technical capabilities. With the outbreak
of the COVID-19 pandemic, interest in remote work increased significantly due to
the quarantine measures that forced people to stay at home and avoid going to
workplaces .

In these circumstances, organizations sought to apply remote work methods
as much as possible using various information and communication technologies,
leading to the emergence of new approaches and noticeable development in this
field .

The study aimed to highlight the importance of email as a fundamental tool
for remote work. The results demonstrated that users understood the importance of
this tool and effectively utilized it for internal communication within organizations,

whether for formal or informal interactions.

Keywords : Remote work , Email, occupational health and safety, Covid-19
JEL classification : M12, J71, J81, J83
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