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Abstract:

The role of employees in public relations is the role of ambassador to the
higher authorities, and an important ambassador summed up in a statement the
perspective of the fans and defend, has identified a key research problem
quizzically from the reality of public relations work in the Iraqi state institutions?

What are the formulas and methods to deal with this reality?

The research study the activity of public relations in Iraq and detection
features, characteristics, and methods of field practice it, and define the research
community workers in these departments, while the research time represents the
year 2015, research and descriptive study was based survey method, and hired
Questionnaire  to collect information from the research sample and they are
working in the public relations departments in the ministries of Interior and
municipalities, the most prominent results represented a concentration of public
relations activity on the press and neglect and other means of communication, and
communication activity results attention and neglect the other Chiefs clearly such

as research, planning and follow.

Mots clés: Public relations, Government institutions, Iraq.
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