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Abstract:

The research aims to identify the impact of the perception of organizational support
to achieve comprehensive social responsibility strategy in Palestinian banks listed on the
stock exchange. To achieve the objectives descriptive, analytical method, and using the
questionnaire as a tool for information gathering, and the sample of the study consisted of
(245) of workers in Palestinian banks in the stock market, which has branches in the
Gaza strip and It has been recovered (186) valid questionnaire for analysis and response
rate (75,9 %) and several research outcomes, in particular: there is a statistically
significant effect of level of awareness of organizational support and achieve overall
social responsibility strategy for banks. And there is a trace of all dimensions of
organizational cognition in achieving overall social responsibilities strategy at the level of
statistical significance (0<0.05), the main recommendations worked to increase
awareness of employees for organizational support through their assessment and their
orientation and desires and improve quality of life through appropriate functional upgrade
systems and provide regulatory climate and encourage employees to take risks and
interest in receiving feedback and retention than achieve overall social responsibility
Strategy.

Key words: : The perception of organizational support, social responsibility strategy, banks.
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