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Abstract:

This study evaluates the role of the e-Houwiya digital identity platform in improving banking
service efficiency in Algeria, using a dual methodological approach combining primary field data
with objective secondary data. A validated questionnaire was distributed to a purposive sample of
85 employees from public and private banks in Setif province and analyzed using SPSS v26. GIE
Monétique and SATIM statistics for 2020-2024 were employed within a methodological
triangulation framework. Findings reveal that e-Houwiya positively and significantly contributes
to banking efficiency (R*=0.524, F=91.32, Sig=0.000), aligning with the 57% growth in national
electronic payment indicators in H1-2024. Significant differences between public and private
banks were identified, favouring the latter (T=2.847, Sig=0.005). Technical barriers and
insufficient training remain the primary constraints.

Keywords: Digital Identity, e-Houwiya, Banking Efficiency, Banking Digitalization, GIE
Monétique.
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