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Abstract:

This research aims to analyze the role of (ICT) in enhancing the competitiveness of (SMEs),
through a field study conducted on a sample of 25 active enterprises in Bouira Province. To achieve
the research objectives, a descriptive and analytical approach was adopted. Data were collected
through a questionnaire distributed to the selected enterprises and analyzed using SPSS software
(version 19).

The statistical analysis revealed that there is no statistically significant effect between the use of
ICT and the improvement of competitiveness among the studied enterprises. This result suggests
that SMEs do not invest effectively in ICT tools and technologies, which limits their ability to
enhance their competitive positioning.

The study concludes with a set of recommendations, including the need to improve the efficiency
of ICT usage, raise awareness of its importance in the modern digital business environment, and
encourage enterprises to adopt integrated digital strategies to strengthen their market
competitiveness.
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