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Abstract:

This study seeks to shed light on the reality of marketing services at the Bardo National
Museum Library in the state of Algiers, by focusing on the exploratory study, the extent of the
library’s interest in marketing, discovering the programs, activities and methods it uses for the
purpose of marketing its services, and investigating the difficulties it faces in this in order to
propose an integrated plan, as we used a case study approach, and an interview form was used to
collect data. The study concluded that the Bardo Museum Library is still far from applying and
adopting the concept of marketing in its true and modern meaning, which is reflected in all services
that require controlling interaction mechanisms and making information and services available in
advanced ways to beneficiaries by exploiting modern and advanced developments.

Keywords: Marketing of Library service; Bardo Museum Library — Algeria; Marketing plan .
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