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Abstract:

We find the term intellectual capital and overall quality, and investing in them are
modern organizational management concepts that enable the achievement and
development of institutional reform, as well as achieving growth and ensuring its
survival, if they are invested efficiently and effectively in a series of inevitable and
accelerated changes, Accordingly, this study is part of an analytical service aimed at
discussing the effectiveness of developing intellectual capital and its role in improving
overall quality. and the Meta-analysis-based descriptive approach was used to analyze
the dimensions of these variables.

The study reached several conclusions, the most important of which was the need for
institutions to pay attention to their intellectual capital and to develop and develop it
through the provision of training and training programmes. In addition, all decisions
relating to their intellectual capital are strategic decisions as a mechanism for achieving
the institution's objectives of quality assurance.
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