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Abstract:

Quality has become one of the most important principles of management today , considered
one of the most important concepts with which global attention has increased since the middle of
last century, Our study focused on the principles, elements and requirements of this new
philosophy in order to achieve its standards, application techniques and mechanisms for achieving
outstanding performance in the context of overall quality management. The study found that it
was imperative to assess and determine how much of the performance of information services is
measured against outstanding performance indicators, which are a reference for ensuring
modernization and development.

Keywords: TQM, Quality of services, Performance Pratical of library and information centres.
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