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Abstract:

This study comes to discuss Web 2.0 applications and office ethics in a changing
communication environment, and how codes of ethics can be embodied in the processes of
professional communication between librarians, where the guidelines of social media emanating
from (ALA) were analyzed, the study aims to introduce those guidelines when librarians
communicate with each other, and the extent of their commitment to professional ethics and their
embodiment in an effective manner, The study concluded with important findings that relying on
ethical guidelines to effectively monitor and evaluate the communication process between
librarians in the Web 2.0 fabric, it is necessary to respect the codes of professional ethics in this
field, and allows for more effective communication between librarians, especially in academic
libraries.

Keywords: web 2.0; Professional Ethics; University Library; Social Media; Professional
Communication.
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