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Abstract:

The University is one of the most prominent educational and social institutions that are associated with the existence
of thought, science and civilization. These concepts are interrelated and one complement the other. The University has its
mission and its function is teaching, scientific research and community service. The university is a social, cultural and

educational institution. .

On this basis, higher education institutions are more suitable for adopting concepts (intellectual capital and
knowledge management) and more aware that communication is not merely additional supplements or decorations to improve
the public image due to the degree of awareness of it and the nature of its work and functions. Knowledge in higher education
institutions as a modern strategy and knowledge of the role played by internal communication technology in activating the

practice of applying knowledge management in this sensitive sector.

key words: Intercom, Communication Technology, Knowledge Management, University, Higher Education.
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