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Adopt modern marketing knowledge of three-dimensional
when providing banking services in Skikda

Abstract —

The study aims to clarify fact of modern marketing knowledge in
commercial bank in SKIKDA city; As a new notion, adopted by many
companies in developed countries, in order to acquire knowledge about
direct and indirect marketing environment.
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The study has done upon a sample of senior managers of all bank in
SKIKDA city; a 100 questionnaires have been delivered to all entities, then
we have received 59 questionnaires, 46 of them valid to treat, the last one
have been entered to SPSS program. After analyzing results, it has
confirmed the first hypothesis that that bank under study do not apply the
principles of modern marketing knowledge with 3D, thus, it has not
differences (distinguishes) between the opinions of sample individuals about
the application of the 3D NK.

Keywords: modern marketing knowledge, empowering customer, to

create a knowledge, competencies and consumption experience, co-creation
of knowledge.
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