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Abstract:  
This study aims to demonstrate the impact of the quality of 

educational services on the satisfaction of students’ parents in 
private schools in Algeria. A questionnaire of (43) items was 
used to collect primary information. A descriptive analytic 
method was used, data was collected and analysed, and 
hypotheses tested using the (Spss.25) program. The study 
reached a number of results, such as: there is a statistically 
significant effect of the quality of special educational services 
on parents’ satisfaction, at significance threshold of (0.05). The 
results show too that there are also differences in the 
satisfaction levels of the parents due to their educational level 
and age. The study concluded the following recommendations: 
Schools should continue to emphasize the commitment and 
continuous development of the quality of educational 
structures, the quality of procedures, the quality of interaction 
and the quality of results to improve the programs accredited 
in private schools. 
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  ECERS-REarly Childhood Environment 

Rating Scale –Revised 

 EOQE(Échelle d’observation de la qualité 

éducative )
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N Mean Std. 
Deviation 

6031444077719

6035000086793

6032286084298

6037133067835

3 71

3 50

3 22

3 14
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02

Model R R 
Square 

Adjusted R 
Square 

Std. Error of the 
Estimate 

184807190698043904

a. Predictors: (Constant),

2
0 719

71 971 9

03

ANOVA
a

 
Model Sum of 

Squares 
d

f 
Mean 
Square 

F Sig. 

1 Regres
sion 

27107 4 6777 35
156

000

Residu
al 

10602 5
5

0193

Total 37708 5
9

Dependent Variable: 

03ANOVA

35 1565
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04
Model Unstandardized 

Coefficients 
Standa

rdized 
Coefficients 

t Sig. 

B S
td. 

Error 

Beta 

1 (Constant) 0
.067 

0
.323 

 0
.208 

0.836 

جودة_الهيكل
 _التعليمي

0
.135 

0
.122 

0.132 1
.107 

0.273 

جودة_الإجراءا
 ت

0
.474 

0
.121 

0.514 3
.915 

0.000 

0 جودة_التفاعل
.105 

0
.094 

0.111 1
.115 

0.270 

0 جودة_النتائج
.215 

0
.129 

0.183 1
.669 

0.101 

a. Dependent Variable: رضا_الأولياء 
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