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Abstract —

The Objective Of This Study Was To Investigate The Impact Of
The Dimensions Of Switching Costs On Enhancing The Loyalty Of
Mobile Customers For The Three Customers "Mobilis, Djezzy And
Ooredoo™ In The City Of Ouargla. Ouargla, The Most Important
Findings Were That The Costs Of Transformation Have A Direct
Impact On The Loyalty Of Customers, Especially Procedural
(Psychological) Transformation Costs And They Play A Role In
Maintaining Customer Loyalty

Key Words -

Dimensions Of Transformation Costs, Customer Loyalty, Mobile
Phone Users.
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