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Abstract
This research addresses the impact of occupational stress on the quality of job performance
in service organizations, in light of the increasing challenges facing contemporary
organizations in managing their human resources. The research problem stems from the
field observation that many organizations suffer from a significant decline in the level of
productivity and quality of services provided, which is attributable in essence to the state of
stress and psychological and nervous stress that employees live under the weight of the
increasing work demands and its changing conditions.
The research seeks to achieve a number of objectives, most notably: studying the correlation
between occupational stress and job performance quality, identifying the sources and causes
of occupational stress in the work environment, providing practical strategies to reduce the
intensity of stress and its negative effects, as well as employing modern technology in the
face of obstacles that hinder the progress of work. The research adopted the descriptive-
analytical approach as a methodological framework for building the theoretical aspect,
collecting facts and analyzing data using appropriate statistical methods.
The main hypothesis of the research is that there is a statistically significant effect of the
level of occupational stress dimensions on the quality of job performance among
employees. The research framework consists of two main variables: the independent
variable represented by occupational stress in its various dimensions (workload, job
uncertainty, lack of social support, lack of job security), and the dependent variable
represented by the quality of job performance.
In its first paper, the research dealt with the concept of occupational stress and its three
types (severe stress, acute lateral stress, and chronic stress) with the effects of each type on
the mental and physical health of the employee. He also reviewed the factors that cause
stress, including: the requirements of the profession, the ambiguity of the job role, the
quantitative and qualitative workloads, and the lack of incentives and rewards. The second
topic was dedicated to the application of total quality management as a methodology to
improve institutional performance, including application requirements, adoption levels, and
procedural steps. The third topic focused on the importance of job performance and its
relationship to employee satisfaction, while addressing the mechanisms of performance
evaluation and the difficulties encountered in them.
The results of this research are expected to contribute to providing decision-makers and
those interested in human resources management with practical and applicable insights,
which help them build positive and stimulating work environments that achieve the required
balance between the organization's strategic goals and employees' psychological comfort,
which reflects positively on the quality of institutional performance and achieving
excellence and sustainability.
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