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via the Internet, Applying the Extension of the Unified Theory of
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Abstract :

This study aims to identify the factors affecting the behavioral intention of customers to
book hotel rooms via the Internet, by applying the extension of the Unified Theory of
Acceptance and Use of Technology, where a number of hypotheses were tested centered
on the extent to which these factors affect the behavioral intention of customers, the
descriptive analytical approach was relied upon, Where the primary data was collected
by distributing an electronic questionnaire to a sample of customers in Algeria. The
study reached a number of results, the most important of which is the effect of each of
the pleasure motive, expected performance, expected effort, perceived confidence, habit,
social influences, facilitating conditions, and the price value on the behavioral intention
of customers to book hotel rooms via the Internet in Algeria. Recommendations, the
most important of which is the need for hotel establishments to pay attention to
maximizing the gains that the customer obtains in exchange for the price he is willing to
pay to obtain a hotel room reservation via the Internet

Key Words: Extension of the Unified Theory of Acceptance and Use of Technology
(UTAUT2), Hotel Reservation, Behavioral intention, internet, hotels.
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