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The impact of the viral marketing dimension in enhancing consumer trust
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Abstract:

The aim of this study is to identify the role that viral marketing plays in enhancing the
trust of the Algerian consumer through the use of ICT applications in marketing
operations and the transfer of their content reliably and credibly. Having said that, this
study examines the practical and theoretical analysis of each one of these terms, and their
interrelationship to achieve that, an electronic survey distributed to a sample of internet
users in Algeria to collect their data and analyse using SPSS and structural equation
modelling using the AMOS software. The study reached a set of results, namely that there
is a positive statistically significant relationship to the dimensions of viral marketing (E-
mail, social media, advertising message content) on consumer trust in the institution and
the seller.
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