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Abstract :

The aim of this study is the determination of the effect of using social media on the
functions of informal organization: (psychological function, social function, and
organizational function) in the work environment.

A descriptive and analytical approach was used, and the questionnaire was used as a tool
to collect data, and an intentional sample consisting of employees was chosen from the
administrators from public Jordanian universities in the south: (Mouta University,
Tafila Technical University and Al-Hussein Bin Talal University).

The results mentioned that there is a statistical impact of usage social media on the
informal organization functions :( psychological function, social function, and
organizational function) in the work environment in Jordanian public universities.

Key Words: Social Media, Informal Organization, Work Environment, Jordanian
Universities, Informal Organization Functions.
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