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Abstract :

This paper aims to assess and analyze the quality of higher education in Algeria and to
highlight the level of this quality through a sample of professors and students at the
University of Abou Bakr Belkaid — Tlemcen. Various basic concepts related to the
quality of higher education in general were presented, as well as the main dimensions
and variables contributing to its measurement. Then we touched on a case study based
on the questionnaire as a tool in data collection, and the SPSS program (25th version) in
order to analyze that data.

The results of the study showed that the five dimensions adopted in the axis of higher
education quality contribute to measuring and evaluating the level of this quality.

It also presented a set of suggestions that would raise the efficiency and effectiveness of
higher education at the university and improving the quality of higher education in
general.

Key Words: Higher education, Quality of higher education, Assessment of the quality of
higher education, Dimensions of higher education quality, Tlemcen University.
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