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Abstract :

The study aimed to highlight the effect of electronic marketing in forming the
attitudes of Algerian customers towards online store, and by applying it to the customers
of the online store Jumia.dz . To achieve the goal of the study, the two researchers
distributed an electronic questionnaire devoted to the purpose of the study after
subjecting it to the stability and validity tests. The study was conducted on a random
sample of the study population As the size reached 84 customers, and in order to reach
the targeted results, a group of statistical methods were used, the most important of
which are: ANOVA, arithmetic mean, standard deviation, and the field study concluded
with a conclusion that there is a statistically significant effect of e-marketing on trends
Customers towards the online store Jumia.dz .

Key Words: e-marketing, Customer trends, Dimension of knowledge, Emotional
dimension, Behavioral dimension, Jumia Algeria.

JEL Classification: M31, L81.
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