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The Role of Marketing Information Systems in building Customers
Relationship-Case study: Algerian Mobile Company “Mobilis” Béchar
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Abstract :

The study aims to identify the role of the marketing information system in building
customers relationships, which in recent years has become one of the most important tools
that relied upon those responsible of marketing in institutions, as it contributes to linking
all the institution’s policies with each other to analyze them in an integrated manner, thus,
in order to satisfy the needs of the customer. The researchers have chosen the Algerian
Telecom Foundation ( Mobilis), as one of the institutions that lead the concept of
Marketing Information System. To achieve the objectives of this study, the researcher
developed a questionnaire to collect data, and the research community was the employees
of Mobilis Company. The study sample was composed of (40) employees of the Regional
Direction of Mobilis Bechar, and used the (SPSS 25) to analyze the results of the study.
The study concluded that there is a significant impact of the marketing information system
in developing the relationship with its customers by achieving their satisfaction and
gaining their loyalty.

Key Words: Customers Relationship, Customer, Satisfaction, Loyalty, System of
marketing information.
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