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Abstract :

This study aims to shed light on the topic of strategic orientation and its relationship to
the sustainable performance of the public enterprise, while addressing the role of the ERP
system as a mediator variable, in this regard, we presented the Algerian Local
Development Bank’s experience in strategic orientation, and its impact on improving the
sustainable performance by integrating the bank’s resource planning system, Where a
guestionnaire was distributed to a random sample of 110 employees of the bank, and the
data were analysed by using SPSS V24 and AMOS V22 programs.

The study concluded that the strategic orientation of the bank had a strong and a positive
impact on its sustainable performance and that ERP (SAB) system had a very important
role in supporting the bank’s effort to improve its performance, without neglecting its
social role and commitments to society with its various entities.

Key Words: Enterprise resource planning system; Entrepreneurial orientation;
Information system (SAB); Strategic orientation; Sustainable performance.
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