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Abstract: The role of Innovation Marketing (Product Innovation, price Innovation, place
Innovation and promotion Innovation) in realizing the brand loyalty dimensions (Trust,
Commitment and Satisfaction) to the Ooredoo Telecom Company brand, and in order to
achieve this objective, a questionnaire was developed and distributed in Chlef city- Algeria,
on a sample of 500 respondents. The main Findings of the study were:

* There are statistical significant differences of the brand loyalty dimensions attributable to
the sample demographics.

* There is a significant impact of the total marketing innovation on the total dimensions of
brand loyalty.

* The results of this study shows that the place innovation is the most effective elements of
the other marketing mix elements.
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