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Abstract: This research highlights the importance of the fact that Technology is the
first catalyst for all the efforts and methods of customer relationship management.
These new technological energies affect the way in which the information
distribution which specifies how the Organization communicated with their
customers, so it became incumbent on the Organization interest in technology,
customer relationship management to facilitate the collection of information on its
customers, enabling it to provide Services are compatible with their wishes, and thus
access to excellence. The questionnaire was distributed to 50 workers to organization
Condor Electronic to Bordj Bou arreridj have been relying on the Statistical Package
for Social Sciences (SPSS) program XX version, The results demonstrated that there
is the impact of the application of technology within a customer relationship
management on excellence the organization.

Keywords: communication, excellence, technology, customers, information.

JEL classification: M 31.
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